DLA Aviation’s Industrial Gas Support Program for Europe

(This program does NOT include Class 1 Ozone Depleting Substances (ODS)!!! — Continue
to use established ODS Program procedures and Points of Contact)

DLA Auviation, Richmond awarded an industrial gas support contract to International Gas and
Services (IGS) in Willebroek, Belgium, to supply industrial compressed and liquefied gases to
Military and Federal activities in Europe. The European Industrial Gas Support Program includes:

» Supplying various types and grades of compressed and liquefied gases in a variety of cylinder
sizes.

» Delivering full cylinders to the customer’s site.

» An exchange program that includes delivering full cylinders and picking up empty cylinders from
the customer’s site.

An AE302 form is required with every cylinder delivery and empty cylinder pick up. Instructions will
accompany this form and are also located on our website. The AE302 is a customs form required
by EU regulations to allow our US Government cylinders to travel throughout the EU without being
taxed or ceased. It is imperative that customers sign and return the AE302 to the customs office in
Belgium.

Continue to order your Industrial Gas requirements using your Service/Government agency
automated ordering systems using MILSTRIP/FEDSTRIP (Standard Form 344) or shop online
through DoD FedMall.

For Navigation, Ordering Assistance or Procedural issues with FedMall please contact the
Customer Interaction Center at:

DSN CONUS/OCONUS: 877-352-2255 or Email: dlacontactcenter@dla.mil.

For additional gas NSNs not available for ordering off the Europe contract, customers may order
off the CONUS contract as it supplements the Europe contract for those items not available.
Customers must keep in mind the transit time when ordering off the CONUS contract.

POC: For additional information call the Gas and Cylinder Program Manager, at (804) 279-5477
(DSN 695).
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